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1. 

PERSONAL 
DUTIES

Be on time

EQUIPMENT CAMERA OPTIONS AND ON-SITE TIPS
Don’t be misguided by the numbers present on the Matterport website, simply follow 
our guideline.

STAGE THE SITE BEFORE  SCANNING
1. Check if the place is tidy. 

2. Adjust the lightning / turn on the lights.

3. Don’t move anything once started.

4. Plan the scan path in your head before kicking off the shooting.

5. Use 360° view for outdoor (take at least two images,
one near the door and one with the whole of  the building).

HOW TO DETERMINE 
THE SCAN PATH 
1. Place the camera 1,5m from the previous scan.

2. Keep a clear line of sight  from a previous scan.

3. Keep the camera 50cm away from walls and
any substantial objects. This will help avoid slices,
warps, and distortion. 

4. Scan before a door and after entering, but not
directly inside the threshold.

5. Scan in a clean, clear grid pattern  for a profes-
sional look.

6. Pay attention to the light that comes from the 
windows. Try to reduce the contrast between the
lights and the shadow on the floor to reduce later 
on mistakes in the doll house (black spots). 

REVIEWING, SCANNING, AND 
MOVING THE CAMERA
Review the scan before move the camera:

1. Tap Preview Scan.

2. Tap and drag the screen to move the viewpoint around.
– You can look left, right, above, and below you.

3. This is only a preview and does not convey the final 
image quality. Once you upload, additional processing
is done to improve the image quality.

4. Check to be sure:
– You have the right angle/viewpoint.
–  Moving people, animals, or other objects did not

appear in the frame.

5. Tap Delete scan on the left to delete scans, and then
scan again. 

Be polite and kind

Wear the mask
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MATTERPORT GUIDELINES

https://support.matterport.com/hc/en-us/articles/208034937-Prepare-the-site-for-scanning#clean-up-0-0
https://support.matterport.com/hc/en-us/articles/207324098-How-to-Determine-the-Scan-Path
https://support.matterport.com/hc/en-us/articles/235025108-What-is-the-Ideal-Distance-Between-Scans-
https://support.matterport.com/hc/en-us/articles/207130658-Reviewing-Scanning-and-Moving-the-Camera-#review-the-map-0-0
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CAPTURE A 360° VIEW
1. Take at least 2 x 360 views outside the building, one near the door 

and one with all the building.

2. Take the view from balconies and terraces using the 360° views 
also if you use the scans.

3. Make sure that your surrounding environment doesn’t contain any
objects you don’t want featured in the end result (like personal 
photos, cars, or pets).

SCANNING OUTSIDE & PATHS TO GUEST 
HOUSES
1. Scan inside first, scan outside last.

2. To prevent light issues, outside scanning is better shot
at twilight.

3. Shorten your scan distances 1m.

4. Lower the tripod 130cm.

5. Use the Trim tool.

HOW TO SCAN STAIRS & MULTIPLE FLOORS
1. Take a scan at the bottom of the staircase.

2. Move the camera up a couple of stairs (no more than roughly 1m). 
Remember to keep each scan within line-of-sight until the last scan.

3. When adding a floor, make sure the previous scan was taken at the
top of the staircase.

Path scan from the house to the 
guest house, to the garage, to 
the swimming pool and so on

https://support.matterport.com/hc/en-us/articles/225190388-Capture-a-360-View
https://support.matterport.com/hc/en-us/articles/208034967-How-to-Scan-Stairs-Multiple-Floors-
https://www.dropbox.com/s/974s790ecngxohc/Matterport%20-%20All%20About%20Floors.mp4?dl=0
https://support.matterport.com/hc/en-us/articles/229134287-Scanning-Outside-Paths-to-Guest-Houses
https://www.dropbox.com/s/i9xuse016tbd54n/Matterport%20-%20Scanning%20Outdoors%20with%20your%20Matterport%20camera.mp4?dl=0
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PLACE YOUR 360º VIEWS IN THE CAPTURE APP
1. Use the Matterport camera and the Capture app to take a 360º View.

2. Select a 360º View and “Place on Map”. Drag it to the correct position
on the minimap.

3. Rotate the circular preview to ensure it is oriented correctly.

TURN ON AUTOMATIC FACE BLURRING ON 
YOUR PROFILE
When you’re finished with your scan, tap the “Upload” icon at the 
top right of the screen. If enabled in the Account settings, in the 
“Upload Job” popup window, toggle the “Blur Faces” switch.

– Toggling left will disable face blurring. 
– Toggling right will enable face blurring.

Remember to turn on automatic face blurring feature in your 
Cloud Account.

HOW TO TRANSFER CONTENT TO BACKBONE

Backbone will host the visit in its space. Follow the instructions below:

1. Register to the Backbone organisation in the Matterport Cloud.

2. At the end of the visit, upload the visit in the Backbone dedicated 
area in the Matterport cloud.

3. Additionally, upload your content onto the Backbone platform.

MARK WINDOWS, MIRRORS AND 
TRIM
Tap the “Mark Features” icon (bottom-right) in Matterport 
Capture. 

1. Tap the “Mirror” icon or “Windows” icon.

2. In the preview pane, tap on the edge of the mirror, and
drag to the other end of the mirror. 

3. Release your finger from the screen to stop measuring.

APP FUNCTIONS

turned off turned on

https://support.matterport.com/hc/en-us/articles/208034957-Mark-Windows-Mirrors-Trim#mark-mirrors-0-0
https://www.dropbox.com/s/k52uxtxj3moph0b/Matterport%20-%20Marking%20Windows%20Mirrors%20and%20Trim.mp4?dl=0
https://support.matterport.com/hc/en-us/articles/360042593733-How-to-Blur-Faces-in-Matterport-Spaces
https://support.matterport.com/hc/en-us/articles/360000951048-Place-your-360%C2%BA-Views-in-the-Capture-App
https://www.dropbox.com/s/4w5czxexlxuy516/Matterport%20Virtual%20Visits.pdf?dl=0
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per-model

Feeling like you need more? 
Click here for more Matterport guidance.

ASSISTED ALIGNMENT SCANNING REPETITIVE SPACES

ERRORS AND MISALIGNMENT  SUNLIGHT EXPLANATION

SCAN LIMITATIONS PER-MODEL

IN-DEPTH CONTENTS 
Useful content that can help you with your issues and doubts.

https://support.matterport.com/hc/en-us
https://support.matterport.com/hc/en-us/articles/208933258-Matterport-scan-limitations-per-model-#i-understanding-scans-individually-0-0
https://www.dropbox.com/s/t1z7cgz52glrn66/Matterport%20-%20Matterport%20Pro%20Series%20%20Coping%20with%20Sunlight.mp4?dl=0
https://www.dropbox.com/s/otm5ucsqxlr7dep/Matterport%20-%20Coping%20with%20Alignment%20Errors%20%20Misalignment.mp4?dl=0
https://www.dropbox.com/s/fa1ob52dfnlx421/Matterport%20-%20Scanning%20Repetitive%20Spaces.mp4?dl=0
https://support.matterport.com/hc/en-us/articles/115007423487-Assisted-Alignment?source=search&auth_token=eyJhbGciOiJIUzI1NiJ9.eyJhY2NvdW50X2lkIjo3NzI3MzIsInVzZXJfaWQiOjQxMTc5MDMzMjI3MywidGlja2V0X2lkIjozNDE5OTksImNoYW5uZWxfaWQiOjYzLCJ0eXBlIjoiU0VBUkNIIiwiZXhwIjoxNjA1Mjk3NTcyfQ.Y-E-sK2RA02o9tYj12APsgCe5WIgQsSLZNnZRi9afms#what-is-assisted-alignment--0-0
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